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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 901
CY 2022 to Date
Ran data on 2/16/2023

0.00

CMS 75%tile

BHCS CMS HCAHPS CY 2022

CMS 75%tile, 76.10
65.33
68.23

CMS 75%tile, 75.30
64.03
65.04

CMS 75%tile, 81.20
70.99
73.84

CMS 75%tile, 82.10

73.25
74.11

CMS 75%tile, 63.20

CMS 75%tile, 66.70
50.59
55.45

CMS 75%tile, 88.60

78.40
81.23

CMS 75%tile, 55.00
47.08
48.11

CMS 75%tile, 70.00
61.60
65.55

CMS 75%tile, 75.60
62.78
70.07

CMS 75%tile, 66.20
60.42
61.03

40.00 50.00 60.00 70.00 80.00

CY 2021 CY 2022 to Date

90.00 100.00

@S}BROWARD HEALTH




WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 1117
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Ran data on 2/16/2023
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT
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Salah Children's BHCS HCAHPS CY 2022

WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES - CHILD

COMMUNICATION WITH NURSES - PARENT

COMMUNICATION WITH DOCTORS - CHILD

COMMUNICATION WITH DOCTORS - PARENT

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS

HOSPITAL ENVIORNMENT

DISCHARGE
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BHMC SALAH PEDS

WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES - CHILD
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